PolarStar

¥» WHO WE ARE

As a family-owned and locally-run company
since 1981, we understand the needs of
small and medium-sized businesses and
strive to recognize the unique needs of
every single client and provide a solution
tailored to each individual organization. Our
goal is to exceed our clients’ expectations
through unparalleled customer service and
support, proactive communication, best-
in-class innovative solutions, and a long-
term commitment to mutually beneficial
partnerships. That’s the Power of Expert IT!

¥ POLAR SYSTEMS AT

A GLANCE

¢ 200+ organizations supported
¢ 10,000+ users managed
¢ 2,100+ managed desktops
¢ 530+ managed servers and devices
e 25+ employees
¢ Oregon-based Network
Operations Center

THE POWER OF EXPERT IT™
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¥» PolarStar Defined

While you run your business, Polar Systems
will be going above and beyond your
expectations, managing, monitoring, and
improving your IT environment by providing
a fully comprehensive suite including:

¢ PolarStar Technology Consulting

¢ PolarStar Monitoring and Help Desk

¢ PolarStar Managed Backup and
Disaster Recovery

¢ PolarStar Managed Antivirus

¢ PolarStar Managed Security

¢ PolarStar Email Protection

¢ PolarStar vCIO Services

We know that you want to ensure

your network, servers, and desktops

are running with peak reliability and
performance. With PolarStar Managed
Services, that’s our goal, too. For a
monthly fixed price, we will provide a
predictable, reliable service. If your
systems or network break, it’s our job to
fix it. So we proactively work to keep your
systems healthy!
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